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Keynsights

Did you know...

18%

Of Australians don'’t
understand what
energy transition is?

et

I-Almost a million

mentions of
climate change in
Australia on social
and online media
over the past 12

months. -l

Yet climate changeis headline news...

Why blowing the 1.5C global warming goal  Climate change: World 'hurtling' towards Paris VIDEO: Europe sweats through rare winter

will leave poor tropical nations sweating PR '
most of all taget overshoot, UN emissions report warns heatwave

Smoke from the Black Summer fires could | Australian household electricity prices may  Energy providers warn of power bill price
have made the triple La Nifia more likely | be 25% higher than official reports increase '
Why are electricity prices going up again,
FactCheck: is global warming intensifying and will it ever end? nergy price rise to bite for low-income
cyclones in the Pacific? ' Australians, advocates say
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Source: Brandwatch, mentions of ‘Climate Change’ in Australia from 7 September 2022- 6 September 2023



Whilst the industryis working towards the eneray
transition and seeking toensure a Dala ed
energy trilemma .

People are not drawing alink between cl‘mate
change and energy transition, and don tknow
what is actually needed to transition...



Therels areal lack of understanding...

KPMG’s Human Side of Energy Transition research highlights attitudes and
behaviours towards energy transition is varied

19% 227 %

Of Australians have heard of Australians have heard Of those who have heard
of the term “renewable of the term “energy of “energy transition” only
energy’. transition”. 5% believe they have a

good understanding of it

Source: KPMG Human Side of Energy Transition, December 2022

..orunderstanding the energy transition




Opinions are also varied...

457

Of Australians believe
fossil fuels should be
continued to be used.

19%

Of Australians believe a
combination of low
emission fossil fuels
and renewables is
appropriate.

Source: KPMG Human Side of Energy Transition, December 2022

267

Of Australians believe
renewables should be
prioritised but fossil

fuels still being utilised.

207

Of Australians believe
fossil fuel generation
should be completely
phased out.

..aS t0 what the future energy mix looks like




Shared responsibility for a sustainable energy transition

12%-11%

OfA t I bI ergy .
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to support energy transitio

64%

Of A stralia b sses
belie th tion is a
shar d p sibility.

I-Most helieve the
transitionis ashared
responsibility - the
cost of which should
nothe solely
shouldered by the

consumer. |
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Informed stakeholders drive change in
energy transition

66.6%

Of Australians support the
overall concept of “energy

transition”.

Of Australians are either neutral Of Australians opposed the
(18%) or unsure (6%) about concept of “energy transition”.
whether they support or oppose

the “energy transition”.




J This research :
highlights agapin 2
understanding
varied attitudes and -
hehaviours that are -
gver-evolving. _I
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Inclusivity the key to stakeholder
engagement

l To be successful in _ _ . .
: t d By focusing on shared benefits we can simultaneously demonstrate social
our journey O_War S value and build trust and social licence by...
a more sustainable

future, we must 09 | creating long term mutual benefit with all stakeholders
ensure we build
trust, focus on 02

Embedding social value in corporate culture and operations

shared benefits &

keep the needs of
individuals and @3 ‘ Working with communities and not doing things to them

communities at the
centre of @4 Maximising the workforce for a new dawn of human capital

transition planning-.l

Understanding the needs & expectations of all who will
@5 experience the impact of the transition, especially the vulnerable

| 11




The high cost of inactionin energy transition

Failing to deliver a human-centric approach anchored in shared
benefits we risk leaving people behind

An unbalance energy trilemma

Increased activism

Disruptions to operations

Rising regulatory & investor pressure

A workforce to meet future needs

Some cohorts being disadvantaged

Lack of stakeholder trust

X1 IX] [X] X [X] IX] [X] |X

Potential loss of social licence




What canldo?

G Energy Transition as a conversation starter
« Discuss it with friends and family

e Speaking outside of your echo-chamber
« Shift communication focus from industry to
community

a Inclusive perspective
« Consider the energy transition from various

viewpoints (e.g., renters, vulnerable populations,

CALD, First Nations)




James Arnott

Partner Customer and
Operations Advisory
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