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This Privacy Policy describes how the Australian Pipelines and Gas Association (referred to as
"APGA," "we," "our," or "us") collects, uses, and protects the personal information you provide while
using the APGA website ("the Website"). We are committed to protecting your privacy and ensuring
that your personal information is handled securely and in accordance with applicable privacy laws.
By using the Website, you consent to the practices described in this Privacy Policy.

1. Information We Collect

1.1 Personal Information: We may collect personal information that you voluntarily provide to us,
such as your name, email address, phone number, and organisation, when you fill out contact forms,
subscribe to newsletters, or interact with the Website in other ways.

1.2 Log Data: When you visit the Website, our servers may automatically collect certain information,
including your IP address, browser type, operating system, referring URLs, pages viewed, and the
dates and times of your visits.

2. Use of Information

2.1 Purpose: We may use the information we collect for various purposes, including but not limited
to:

a) Providing and improving the Website's functionality and content.
b) Responding to your inquiries and providing customer support.

c) Sending you newsletters, updates, and other communications related to our services and
activities.

d) Analysing and monitoring usage trends and preferences to enhance the user experience.
e) Protecting the security and integrity of the Website and our systems.

2.2 Third-Party Service Providers: We may share your personal information with trusted third-party
service providers who assist us in operating the Website and delivering our services. These third
parties are obligated to maintain the confidentiality and security of your information and are
prohibited from using it for any other purpose.

2.3 Legal Compliance: We may disclose your personal information if required to do so by law or in
response to a valid legal request, such as a court order or government investigation.

3. Data Security
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We employ reasonable security measures to protect your personal information from unauthorised
access, use, or disclosure. However, no method of data transmission over the internet or electronic
storage is 100% secure, and we cannot guarantee absolute security. You are responsible for
maintaining the confidentiality of any passwords or login credentials associated with your use of the
Website.

4, External Links

The Website may contain links to external websites that are not operated or controlled by APGA. We
are not responsible for the privacy practices or content of such third-party websites. We encourage
you to review the privacy policies of those websites before providing any personal information.

5. Children's Privacy

The Website is not intended for individuals under the age of 18. We do not knowingly collect or
solicit personal information from minors. If we become aware that we have collected personal
information from a minor without parental consent, we will promptly delete such information from
our records.

6. Changes to this Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page, and
the "Last Updated" date at the top of this page will be revised accordingly. We encourage you to
review this Privacy Policy periodically to stay informed about how we collect, use, and protect your
personal information.

7. Contact Us

If you have any questions, concerns, or requests regarding this Privacy Policy or the handling of your
personal information, please contact us at [email address] or by using the contact information
provided on the Website.

By using the APGA website, you acknowledge that you have read, understood, and agree to this
Privacy Policy.



